Solar Inverter Shut Down and Reboot Procedure
Simply follow the steps below to shut down your entire solar system.
Sometimes, a simple restart could help to make your system functional again,
just like when your computer freezes!
Instructions for Shutdown Procedure:
Step 1: Go to your switchboard and open it. Locate the Solar Supply Main
Switch and flick the switch to the off position.
Step 2: If your solar power inverter is more than 3 metres away from your
switchboard, you must locate the switch marked, Solar AC Isolator. This will be
located next to your inverter. If your inverter and switchboard are within 3
metres of each other, disregard this step
Step 3: Go to your inverter and find the switch marked PV Array and DC
Isolator. Flick this switch to the off (O) position (in some cases there will be two
switches). The off (O) position is usually downwards and the on (I) position is
upwards.
Step 4: Your inverter may have a switch marked Inverter Isolator. If it does, flick
this switch to the off position. If you cannot locate this switch on your inverter,
skip this step. Your solar PV system should now be completely switched off. All
lights and screen displays will be dead. Keep the system off for a minimum of
five minutes.
Step 5: To re-start your system, follow this guide in reverse. Simply, flick all
switches back on in the same order that they were switched off but in
reverse. *Please note any changes to the inverter

Monitor and Observe
Monitor the LCD screen on your inverter after you have completed the shut
down procedure. If there are stable green lights and no error message on the
LCD screen, congratulations your solar system is working again. If there are red
lights and/or error message, please take a photo of the LCD screen and send
these to us at:

